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Birthdays 
Residents celebrating 

birthdays in May include: 
 

♦ Myrtle Sprague on the 10
th

 

♦ Patsy Bartlett on the 26
th

 

♦ Evie Burtis, also on the 

26
th

 

♦ Connie Wallin on the 30
th

 

 

 

 

 

 

 

 

A New Threat to our Society – Elder Financial Abuse.  

By Theresa Masiello, VP, Brattleboro Savings and Loan Assoc.  

For many of us, watching our parents age can be a beautiful experience, particularly  

if we talk less and listen more. The stories that are told can weave images of 

different times, and can continue to teach us who our parents are and were. Our  

conversations with them can be more meaningful, yet also more challenging,  

particularly when it comes to the topics of death and dying, health and finances.   
 

As a thirty-five year banking veteran, I have frequently observed the slow steady decline of my wonderful 

customers’ capacity to manage their finances, particularly in light of a new threat, that of fraud targeted towards 

the elderly. For families, this is a critical new conversation to start having early on, as elder financial 

exploitation crosses all social, educational and economic boundaries.  

Why are older adults more at risk and susceptible to “taking the bait” of the fraudster? Because they’re more 

trusting and polite. They may feel lonely or isolated. They may be vulnerable due to grief from the loss of a 

spouse, family member or pet. Many may struggle with some form of cognitive impairment. They are more 

likely to receive care from a person with some sort of substance abuse, gambling or financial problem, or 

mental health issue. Or sadly, they may be dependent on a family member who may pressure them for money or 

control of their finances.  

I have seen all of these and will share a few stories from 2014. Betty lost her husband last year. She was a 

successful professional, considers herself computer savvy and takes great pride in emailing her grandkids. Betty 

is also meeting people online and has met a wonderful man, a teacher, who is currently working in Prague. 

They have many wonderful email conversations which fills a void in Betty’s life. Gradually, over time, her 

“friend” confides in Betty that he’s had an accident and needs help, would Betty help him? Here’s what Betty is 

told to do; wire $500 to him in Prague, he’ll provide Betty with step by step directions. Before too long, the 

request frequency and amounts increase. But, there’s love, and he’ll be coming back to the States soon and 

hopes to marry Betty. Over the course of the next few months, Betty has taken several thousands of dollars out 

of her retirement account and wired the money to her friend. Her family is unaware that any of this is going on. 

Then there’s Bill, who’s been contacted by the Canadian lottery. Bill has just won $1 million dollars and all he 

needs to do is send the processing fees, via MoneyGram or Western Union (which are neither tracked nor 

regulated), to the lottery processing center, here are the instructions. Fourteen thousand dollars and many lottery 

letters later, Bill is still convinced that the “Brinks” truck will be pulling up to his door any day now. How did 

we find this out? From a teller who happened to mention “Gee, Bill’s been coming in a lot making cash 

withdrawals.” Again, Bill’s family is unaware, they all live out of State.  

Margie and Pete are a wonderful couple who have been married for sixty years.  They 
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Margie and Pete are a wonderful couple who have been 

married for sixty years. They just received a call from a title 

company in Florida, who has a buyer for their condo there 

(title records are public information). They can “close the 

deal” if Margie and Pete send them a check for the title work, 

just $1,895.00. Unfortunately, Margie and Pete’s phone 

number, name, address, signature, bank, account number and 

routing number are now being shared and they’re the target of 

all kinds of fraudulent scams. Their account is now being used 

to make payments to credit cards, all over the country. After 

almost daily visits from Margie and Pete telling me about one 

offer after another, doing my best to talk them out of acting, 

and recommending that they change the telephone number 

that they’ve had for fifty years, I finally called their son, who 

luckily was a joint owner on the account (otherwise privacy 

rules prevent banks from reaching out to family).  

In all of these cases, the victims truly believed what they were 

doing was real. And frequently, once they understand that 

they have been the victim of fraud, they request that it be kept 

confidential. They are ashamed and embarrassed, may fear 

retaliation, are in denial, blame themselves for being so 

gullible, and may even be loyal to the perpetrator (very 

common in cases where a “relationship” has been formed).  

These are representative of the extreme cases of exploitation 

that we see almost weekly. However, abuse by a caregiver is 

an equally significant and common abuse.  

So, what can you do? Communicating as a family about these 

types of financial risks is immensely important, talk about 

how fraud happens and the importance of knowing who they 

do business with. Ask questions if you fear that a parent may 

be lonely, check on the relationship your parent has with his 

or her caregiver and ask about whether your parent gives 

money to the caregiver to run errands. Watch for frequent 

cash withdrawals on bank accounts. Add a family member to 

bank accounts so that account activity can be monitored. Find 

out if your parent’s accounts come with ID theft and fraud 

protection services. Ensure that all computers are armed with 

virus protection. And finally, talk less, and listen more…for 

clues that your parent may be the victim of elderly abuse.  

Many thanks to Theresa, our friend at BS&L, for this excellent 

information. 

 

Mark your Calendar 

The Longest Loss: Alzheimer’s 

Disease and Dementia 

Tuesday, May 5, 1:00 – 4:30 at the 

Brattleboro Retreat  

No charge; Refreshments served 

This program, presented by 

Brattleboro Area Hospice, explores 

the grief that patients, families and 

friends experience in coping with the 

many losses associated with 

Alzheimer’s Disease and dementia. 

The format is a showing of a pre-

recorded program featuring national 

experts followed by a live discussion 

led by local professional. 

Pre-register by calling Connie Baxter 

at 257-0775, ext. 104. 

 

Chuckle Corner 

In honor of Mother’s Day 

4 years old – My Mommy can do 

anything! 

8 years old – My Mom knows a lot! A 

whole lot! 

12 years old – My Mother doesn't really 

know quite everything. 

14 years old – Naturally, Mother doesn't 

know that, either. 

16 years old – Mother? She's hopelessly 

old-fashioned. 

18 years old – That old woman? She's 

way out of date! 

25 years old – Well, she might know a 

little bit about it. 

35 years old – Before we decide, let's get 

Mom's opinion. 

45 years old – Wonder what Mom would 

have thought about it? 

65 years old – Wish I could talk it over 

with Mom..... 

 

 

Around the Halls of Holton Home 

When the snow melts, the bulbs start to come up, and the breezes are more warm than frigid, the halls of 

Holton Home extend outside. The same temperatures in the fall would warrant coats, but in the spring, it 

becomes T-shirt weather. The residents are outside, eyes closed, delicate smiles facing the sun and 

soaking it in. They walk, they visit, they rejoice and show each other the delicate first blooms of the 

year, pausing to notice this’s and that’s. And then they sit. And sometimes if the day is just right, they 

sit for hours, taking it all in, visiting, breathing, just being. If you’re ever around on a nice sunny day, 

come and sit and enjoy a moment or two with us! 

Ellenka Wasung-Lott 

Activities Director 
 

 

 

 

Earlier in April, we decided to ring in spring with Pam’s 

famous sugar on snow, complete with homemade 

doughnuts and sour pickles.  Delicious! 

 

 

Elder Financial Abuse, continued 


